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USER MANUAL FOR PSYCHOSOCIAL SUPPORT ONLINE SYSTEM. 

1. Loging in to the system 

Open the system by clicking on: https://upss.ur.ac.rw 

To log in, enter your Registration Number in the designated field and wait a few seconds. Next, 
you'll see a field for your password. Enter your password (the default is "12345"). After a 
moment, the "Login" button will appear. Click it to log in.

 

2. To update your password 

When you access your dashboard, you’ll see a message prompting you to update your password. Click on 
the message, which will take you to the "Change Password" section. Enter a new, strong password that you 
can easily remember for future logins.

 

3. To request for a counselor support 

https://upss.ur.ac.rw/
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1. If you have a question for a counselor, you can use the live chat feature to ask. Please note that 
messages sent in the live chat are visible to all counselors, and any of them may respond. However, 
if you prefer to speak with a specific counselor, you can continue the conversation with them 
directly.
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2. To schedule a 1:1 online session with a counselor, go to the Appointment Panel, select 
"Counselors," and choose the counselor you'd like to work with. Then, click on their profile and 
select "Set an Appointment." You’ll be directed to a page similar to the one below, where you can 
choose a date and time that works best for you. Once you book the appointment, you’ll receive a 
confirmation email, and your counselor will be notified as well. A reminder will also be sent to you 30 
minutes before your session.

 


